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1. O0mme noJioskeHus
I.1. Tlonoxenne o mopsaxe paccMoTperus obpalleHnii Tpaxaan (nance - [lonoxenwe) MJIOY Ne 5
(manece - Yupexacnue) paspaboran Ha ocHoBanuy DegepanbHOro 3akona ot 2 mas 2006 r. N 59-d3 "0
MOps/IKe  pacCMOTpeHUst  oOpauiennit rpakiad Poccuiickoit Menepatiu» W B COOTBETCTBHH ¢
GenepanbhbiM 3akonom Poceniickoit Oestepatnm o1 29 sekadps 2012 1. N 273-O3 1.3 u.6 u u.7 cT. 28
«O6 obpaszosanun B Poccuiickon e icpatmmy.
1.2, Hacrosimee «llonoxenne o nopsiike pacemorpenns odpatenuit rpaxcan 8 MJIOY No 5 (nanee
Honowernne) npussano obecnetnth cobmo/IcHine KOHCTUTYIIMOHHOTO Tipaka TpakiaH Ha ofpalleHne ¢
NPETOKEHUAMN. 3aiBICHUIMAN, KaT00AMH KaK YCTHO, TAK M ITHCBMEHHO; KAK WHIMBWIYAIbHO, TaK W
KOJTEKTHBHO,  anbo 1o TeacoHHoR  CBS3W W HIeKTponHOoi  1o4Te  HHOOPMAIIOHHO
TEIICKOMMYHUKATMOHHOHU ceTh «MnTeprer http:/ds5-lub.edu.yar.ru/
1.3. Ycranosnenuslit B [lofoxeRnn MOPSIOK PACIPOCTpAaHSAETCsl Ha Bee OOpalleHHss rpakiaH, 3a
MCKITIOYCHWEM  OODALICHWH, KOTOphIE MOMIEKAT PaCCMOTPEHMIO B TOPSJKE, YCTAHOBICHHOM
(penepatbHEIMYU KOHCTHTYIMOHHBIMU 3aKOHAMH ¥ HHBIME ()elepabHBIMH 3aKOHaMH, *
1.4, Yeranosnennsiit 8 [lonoxeHun mopsaoK paccMOTPeHUs 00pamennit rpakaan pacipoCTpaHseTcss Ha
NIPABOOTHOWEHNS, CBA3GHHBIE C PACCMOTPEHHEM B YUpPEKACHWW 0oOpaiieHuil rpaxnan. oOhe HHCHNUH
rpaxK/JaH, B TOM YHACIIE FOPUJIMUSCKUX JTHIL.
1.5. OCHOBHEIE TOHSATHS, HCTTONB3YEMBIC B HACTOSIIIEM 1lomoKeHN:

* obpaiienne — obpaulenue rpaxian, HarmpasieHHoe B MJIOY Ne 5, zasBnenne wmv xanoba, a Tak

XKe YCTHOE obpartenne:

® TPCIUVIOKCHUE  —  PCKOMCH1aHMg  TPaXIaHWHa 110 COBEPHICHCTBOBAHUIO IS TEITBHOCTH
JIOHTKOIBHOIO NUPCHK (CH S
®  3aABICHUC — 1IPOCKhOA I'pai/lanuia. MO0 cooduieHHe 0 Hapylichiu dDeaepaibroro 3akora «O6

obpaszosahin B PD». HestocTaTkax B paboTe J0WKOILHOO YUPEKIECHNS. JTOTKHOCTHBIX JHLL;
* Kanoda - MpoCHeA PAXIAHUHA O BOCCTAHOBICHHUH WM 3AUMTE €10 HAPYIIEHHBIX NpaB, CBOGOL
WJTH 3aKOHHBIX MHTEPECOB.

2. Ipaso rpaxkaan Ha oOpauwenne
2.1. T'paxcaane wWMEIOT TpaBO OOpANIATECS JIMYHO, A TAKKE HAMPABISTH WHIMBUIYATLHBIC H
KOJUTEKTHBHBIC OOpAILEeHHS, BKIIKOYas oOpanieHns oOBbeINHCHUI IpaXaIan, B TOM YHCHE IOPHANYECKNX
JIMU B YupexAeHNeE,
2.2, T'paxaaHe peanms3yio®. TpaBO Ha oOpamieHue CBOGOIHO W n06poBOaBHO.  OcylecTBieHnE
rpax/laHaMn NpaBa Ha 00palleHne He J0JDKHO HapyIlaTh Mpasa W CBOGOIBI APYTHX JIHLL
2.3. PacemoTperme oOpallleHn i Ipaxaan ocylecTBIsieTest GecnaTHo.
3. TapanTin 0e30nacHocTH FPKAANIHA B CBSI3H ¢ ¢ro obpantciinem
3.1. Banpeuraercs mpece0BaAHUE TPAKIAHUAA B CRSI3H C €10 obpauicHnem B YUpexIeHUE ¢ KPUTHKOH
b0 B UEAAX BOCCTAHOBIECHUS WITH 3AlllUTBI CBOUX TMPaB. CBOGOL H 3aKOHHBIX WHTEpecoB, bo mpas,
CBODOOI M 3aKOHHBIX HHTEPECOB JIPVIUX UL,
3.2. Tlpn pacemotpeiinm o0palneHns HE JIONYCKASTCS  PA3CIAIleHUe  CBEICHMI, COJAepXalmxcss B
OOPAINEHH. & TAKKE CBC/ICHIH, KACAIOMINXCS MaCTHO HKH3MH IPak;laHiHA, BC3 €T0 COTIacH,
4. Tpebosanus Kk odpamenio
4.1. TI'paxinanun B CBOCM NHUCEMEHHOM OOpACHHH B 06S3aTeTbHOM OPSIAKE yKaszwiBaeT JINOO
HAaMMEHOBAHWE YUPEeXKIEHNS, B KOTOPbIE HANpaBisicT MMCbMEHHOE obpatieHne; Tn6o hamMuinio, uMms,
OTHECTBO COOTBETCTBYIOIIETO NOJKHOCTHOTO JTHLA; TMOO JOMKHOCTD COOTBETCTBYIOMIETO JIHIA, & TAKKE
CBOW (DaMMIIMIO, UMS, OTHECTBO (TTOCICAHEE - TTPK HAIWYNH), TIOYTOBKIL azpec, Mo KOTOPOMY JOJIKHEI
OBITH HATIPABIEHBI OTBET. YBELOMIIEHWE O Tepeanpecarini OOpalleHUs; U3maraetT cyTh TPEILTOKeHNS,
3aABJICHUS MJTH XKAJIOOBI, CTABUT JIMTHYIO TOITHCH U ATy,
4.2. B cnyuae HeoOX0OIMMOCTH B TIOATBEPXKICHAS CBOUX JIOBOJIOB TP@KAAHWH TIPUJIAraeT K MHCbMECHHOMY
0OpaIEHHIO TOKYMEHTB U MaTEPHAITBI THGO MX KOTIHH.
4.3. Obpamenve, noctynusiee B (GopMe INEKTPOHHOTO JOKYMCHTA, TOIUICKHUT PACCMOTPEHHIO B
TOpANKe.  yCTAHOBJICHHOM HacTosmnm [lonoxkenvem. B obpaimennyn rpaxnanui B 06S33aTETbHOM
MOPSUIKE YKA3BIBACT CBOM (aMHIIMIO. MM, OTYECTBO (TTOCTENES - NP HAIWTHH). aIpec YIeKTpoHHOM
TOUTRL €CJIM OTBET [LOIARCIT ObITH HAHPABICH B QOPME HICKFPOHAOIO JTOKYMCHTA. 1 O TOBLI] anpec.
CCITM OTBET JI0.DKCH ObITh HALPABICH B NHCHMEHHOR dopme. [ paskianin snpase [MPUITOKUTL K TAKOMY
OOpAlCHHIO  HEOOXOMMBIC IOKYMCHTBI 1 MaTepHATsl B DACKIPOHHOR  hopme MO0  HATpaBHTh
YKQ3aHHBIC TOKYMCHTBI M MATCPUATbI M MX KOITMH B THCBMEHHOM Bopme.
5. Hanpag.sienye n perucrpanns nuesmennoro obpaumenis
3.1, Tlucemennoe obpatlienne NOATSKAT 0Bs3aTeILHOMN PETUCTpANNK B TEUEHWE TpeX JTHCH ¢ MOMEHTa
TOCTYTUIEHNS B Y HPEKIACHUE.



5.2 lluchMeHHOC OOpallicHHe. COACPAKALICE BOIPOCHL PCLICHHAC KOTOPBIX BXOIMT B KOMIIETEHIHIO
KOMHMCCHI 10 YPery IMpOBAHMIO COPOB MEXKITY YHACTHHKAMH 00pa3soBaTeIbHBIX otnowmennit MJIOY
Ne 5 paccmatpuaercst B cooTBETCTBMW ¢ llopsiakoM co3zanmst, OpraHu3alni paboThI, TMPUHATHS
pElIeRHil KOMHUCCHH 110 YPETYITUPOBAHWMIO CITOPOB MEXLY YHaCTHUKAMK 06pa3oBaTEIIBHBIX OTHOIIEHHH 1
VX UCTTIOJTHEHAS,

5.3, TlucemenHoe 0Bpalienye, COACPIXKAILEE BOTIPOCH, PEIICHNE KOTOPBIX HE BXOAMT B KOMICTCHLITIO
Yuper/IeH1s] HanpaBisieTCst B TEUEHUE CeMY AHEH CO JIHS PETHCTPalini B COOTBETCTBYIOIIWH Oprad WUiH
COOTBETCTBYIOMIEMY JTOMKHOCTHOMY JIHITY, B KOMIICTEHIHMIO KOTOPHIX BXOAWT PELICHUE MOCTABICHHBIX B
0OpallleHHu BOMPOCOB, € YBEIOMJICHHEM TPAXIaHWHA, HANPABUBUICTO obpalieHue, 0 lepeanpecaliy
oOpauleHus.

5.4. B crnydae, ecnM peUICHWE [MOCTABICHHBIX B TMHCBMCHHOM obpaiuieHH BOTPOCOB OTHOCHTCS K
KOMIIETEHLUMH HECKOJBKHX [OCYAPCTBEHHBIX OPTaHOB, OPIaHOB  MCCTHOTO  CamMOyHPABICHAL WK
NOMKHOCTHBIX JTWIL. KOTNS OBpalleHust B TEYEHWE CEMW JHEH CO [IHs PErucTpanni HalpapiicTes b
COOTBETCTBYIONIME  TOCYJAPCTBCHHAIC  OPradbl.  OPTafbl  MCCTHOIO  CaMOYNpaBICcHUA WIH
COOTRETCTBYIONIMM [0/ IKHOCTHbBIM JTHILAM.

5.5, YupexICHUe 1IpH HANPABICHUU  TTMCHMCHHOTO 00palllcHUs  HA  PACCMOTPEHHWE B JPYro#
FOCY1APCTREHHBIIL OPIaH. OPTaH MCCTHOIO CaMOYTIPABICHUS HH HHOMY J10.-TRHOCTIOMY JTHILY MOKET B
CTytae HEOBXOAMMOCTH BatPALIHBATL B YKAAUHBIX OPratax Hiil v /10-BRHOCTHOTO -l JOKYMECHTL! H
MaTepraiIbl O PE3yIbTaTax PAcCMOTPEHHs THCHMEHHOTO 0OpallleHHsl.

5.6. 3ampeulaeTcst HANPaBIATH KanoOy Ha PacCMOTPCHWC B roCyHapCTBCHHBIA OpraH, OpraH MEeCTHOTO
CAMOYTIPABJICHWST WJIM JOJDKHOCTHOMY JHMIy, PCUICHHC WA netictere (6e3melicTBHE) KOTOPBIX
obxanyercs.

5.7. B cityuae, €CJTH B COOTBETCTBHMHM C 3aMPETOM, TIPEIYCMOTPEHHBIM 11.5.6. HECBO3MOXHO HampaBIeHUe
KanoGbl Ha PAacCMOTPEHWE B IOCYIAPCTBEHHBIH OpraH, Opram MCCTHOTO  CaMOyNpasICcHMsL Ml
JO/DKHOCTHOMY JTHILY, B ,KOMTICTEHIIHIO KOTOPBIX BXOAMT PEUICHHE MOCTABJICHHBIX B oOpalcHnu
BOTIPOCOB, kamoba  BO3BpAIIAeTcs — TPaxIaHWHy ¢ pasbsCHEHHCM  Cro  fipasd o0xayoBaTh
COOTBETCTBYIOWIME PEIleRNe WITH jlefcTrHE (Oe3/1eHCTBIE) B YCTAHOBIICHHOM MOPSZIKE B CYL.

6. O053aTeJILHOCTH NIPUHATHSI 00PALIEHUSt K PACCMOTPEHUIO

6.1. OBparticHue. MocTyrusiice B Y UpexCIeHne. no/LIemnT 00SI3ATEILHOMY PACCNOTPEHHIO,

7. PacemoTpenue oOpamcnisg

7.1, Yipex/CHue: s
1) oBecriednpaet 00BbEKTUBHOC. BCCCIOPOHHLCE M CBOECBPEMCHHOL PACCMOTPCHIC oOpallleHns. B ciydae
HEOBXOMMOCTH - C YHACTHCM IPaK;IAHNHA, HATIPABHUBLICTO 0OPALCHHE!

2) sarpamnsaeT, B TOM GHCIC B DIEKTPOHHON dopme, HeOOXOANMBIE JUIS pacCMOTPEHUs OOpaIlCHHUs
JOKYMEHTBI M MaTCpHAJIb.

3) MPMHUMAET MepbI, HANpPABICHABIC Ha BOCCTAHOBICHUE WM 3AUATY HAPYWCHHBIX Lpak, cBOOOA U
3aKOHHBIX MHTEPECOB IpaXIaHUHA;

4) MaeT NHCHMERHBIH OTBET MO CYUIECTBY TTOCTABIEHHBIX B 0OpaIlleH!H BOTIPOCOB;

5) ysepomiifieT TpaKJaHWHA O HallpaBJICHUH  €ro oOpamenusl Ha pPacCMOTpEHWE B JPYroH
rOCYIapCTBEHHBI Oprad, OpraH MECTHOrO CaMOYMpPABIICHUS WM WHOMY JIOJUKHOCTHOMY ULy B
COOTBETCTBUHM C UX KOMIETEHUWEN.

7.2. OTBeT Ha OOpaIEHNE TIOATUCHIBACTCS PYKOBOIUTEIEM Y HPEHKIICHHS, OO yHOJHOMOYEHHBIM Ha TO
JWLOM.

7.3. Oreer Ha ofpallleHMe. nocTymuBiiee B YupekacHue B (GopmMe DJIEKTPOHHOTO JIOKYMEHTA,
narpasaseTes B GHOpME DICKTPOHHOTO JLOKYMEHTA TO a/pecy YIEKTPOHHOW TTOUTHI. YKa3aHHOMY B
OBPAIICHUH. WM B ITHCHMCHHOH (DOPMC 110 TOHMTOBOMY @/peCy. YKA3aHHOMY B 0OpalleHn .

8. Tlops, 10K paceMOTPCHIS O1,1¢. ThHBIX oOpatmeHnii

8.1, B cayuac. ecin B MHCHLMCHHON OOPAUICHHM HE yKasahbl Qaviiiis 1 paad ik, HANpaBuBLICro
oBpalIcHAe, AN TOYTOBBIA apec. 10 KOTOPOMY AOJDKCH ObITh HAIPaB/icH OTBET. OTBET Ha obparieHue
He faeTcs. '

8.2. YupexieHue py MoJyHeHWH THChbMEHHOTO 00PAILCHNS, B KOTOPOM COICPKATCS HEICH3YPHBIC oo
OCKOPOUTEITBHBIE BBIPAKEHNS, YTPO3bI KH3HU, 3MOPOBBIO M WMYLIECTBY JIOKHOCTHOTO JIMMA, & TaoKe
YNeHOB €ro CeMbW, BIpaBe OCTABMTH obOpallenne Oe3 OTBeTa MO CYNIECTBY TOCTABICHHBIX B HCOM
BOTIPOCOB M COOOLIATE MPaXIAHMHY, HANPABUBIIEMY 00palleHye, 0 HEAOIYCTHMOCTH 3510yTIOTPEOICHUS
TIPaBOM.

8.3. B cryuae, ecliv TEKCT MICBMEHROTO OOpalieHNs HE HOAIACTCs MPOYTCHUIO, OTBET Ha oOpallieHue He
JaeTes W OHO He TIOMIEKWT HANPABICHHWIO HA PACCMOTPEHHE, O HMeM B TEHEHWE CeMH JHCH CO AHH



peructpanny obpauleHus coobmaeTcs rpaxiIaHiHy, HapaBuBlIeMy o0palleHHe, eClM ero GaMuIms v
MOYTOBBIH aAPEC MOANAIOTCS TPOUTEHHIO,
8.4. B ciyuae, ecqim B MHCHMEHHOM OGpAIICHHH IPAXIAHWHA COIAEPXKUTCS BOMPOC, HA KOTODBI eMy
HCOAHOKPATHO JaBaWCh IMHCBMEHHBIC OTBETBI IT0 CYIIECTBY B CBSI3W C paHee HalpaBiseMBIMU
obpaleHnaMu, W UpU HTOM B 0OpalleHWH He NPUBOASTCS HOBBIC JTOBOJABI WIH 0BCTOSTENbCTRA,
PYKOBOAWTETb  YUPCKICHUS JIMOO  YIOJHOMOUCHIOE Ha TO WO BUPABC HPHHSATH PELICHHE O
OC30CHOBATEIBHOCTH OUCPEHOTO OOPALICHUS M NPEKPALICHIN 1ICPCITHCKN C I'PAKIAHWHOM 1O JTaHHOMY
BOTTPOCY 1IPH VCITOBHM. UTO VKA3AHHOC 00PAICHHC M paHec HallpaB:isieMbic 0OpallleHUst HAlIpaBIIsSanuCh
eMy. O JIaHHOM PEITCHUH YBC,IOMISCTCS TPAXKIAHWH, HallpaBnuBIuil oOpauienue.
8.5. B cuynae. ecimm oTBeT 10 CYUICCTBY 1MOCTABICHHOTO B 0OpallEHHH BONPOCA HE MOKET ObITh JaH 6e3
pasriallCHus CBCICHHH. COCTABISIONUN TOCYAPCTREHHYIO WM HHYIO OXPAHSICMYIO (e ICpatbHBIM
3aKOHOM TaMHy, TPAXIAHUHY. HANIPABUBIIEMY 00paIleHHe. COOOMIACTCS O HEBOIMOKHOCTH Ad1h OTBET 110
CYWECTBY TIOCTABJIEHHOTO B HEM BONPOCA B CBA3M C HEAONYCTHMOCTBIO pasriallicHUs YKA3aHHBIX
CBCICHUH, ; . -
8.6. B ciywae, eciim MpuUUnHEL, 1O KOTOPEIM OTBET MO CYILIECTBY MOCTABJICHHBIX B OGPAIEHHH BOIPOCOB
HE MOr OBbITh JIaH, B TOCNEYIOMEM ObITH yCTPAHEHbI, TPAX/IaHWH BIPABE BHOBbL HAMTPABUTE OOpAILCHHE.
9. Cpokut paceMOTpeHNSI TUCHMEHHOTO 00PAICHHS
9.1. [lncemennoe obpawenue, mocTynuBiuee B YUpekaeHne, paccMaTpusactcs B Teuchue 30 aHei co
JHSI PETUCTPALU MUCbMEHHOTO o0OpatueHus,
10. JInuubiii npuem rpaskaan
10.1. JInunerd nprem rpaxaan B YapesxJIeHud MpoBOAMTCS PYKOBOJUTEIEM W YTIIOJTHOMOUSHHBIMA Ha TO
matavu. Mupopmanns o mecte npuema. a Takke o0 yCTAHOBICHHBIX 18 MpUeMa AHSX W UYACAX
JOBOUTCS 11O CBCICH IS 1PA, lali.
10.2. Tlpn IMaHOM HPHCNIC TPAALAHWH 1IPC, TRSBISCT JTOKYMCH 1. Y 10C TOBCPSHONUTH CI'O JIHUHOC b,
10.3. Conepmanne yei HOLO 0DpaIieHuMs 3aHOCHTCS B KAPTOUKY JIMYHOTO IpUeMa rpakianiHa. B ciyyae,
€CJIV M3TOXKEHHBIC B YCTHOM 00pallicHud (akThl M 0OCTOS TelIbCTBA SBISIOTES OUCBHAHBIMH M He
TpeOYIOT JOTIONHATENRHOR TPOBEPKH. OTBET Ha OBpAIEHNE ¢ COIJlacs MPAXIIAHUHA MOXKET OBITh J1aH
YCTHO B XOJI€ JIMYHOTO NMPHEMA, O HeM JICNACTCA 3allUCh B KapTOYKE JIMTHOTO NMpHema rpaxiaaHuHa. B
OCTalTLHBIX CITyJasX JAeTCst MUCBMEHHBIH OTBET MO CYIIECTBY MOCTABICHHBIX B 0OpallleHHH BOTIPOCOB.
10.4. llncemennoe oOpalueHune, TIPUHSTOEC B XOH€ JIMYHOTO TPHEMA, [OUICHKUT perucrpanun u
PacCMOTPEHHUIO B TOPAIKE, YCTAHOBICHHOM HacTostmnm Tlonoxeruem.
10.5. B cyuae, ecnm B o6patuerun colepikarcs BOIPOCH, pelleHne KOTOPBIX He BXOIMT B KOMITETEHIIHIO
PYKOBOIMTENIs YUPEKICHNEM, TPAKIAHNHY JACTCS Pa3bsCHEHNe, Ky M B KAKOM MOPSIKE MY CIICAYeT
00paTUTHCS,
10.6. B xoae JUMHOTO TpHeMa FpacAaHWHy MOKET OBITh OTKA34HO B ambHeillem paccMOTPCHUU
0OpalleHHUs, eI eMy paHee ObIT 1aH OTBET M0 CYLUECTBY MOCTABICHHLIX 3 OGPALLEHNUH BOITPOCOB.
11. KonTpoun 3a cob.oaeHnem nopsiiika paceMoTpenns o6 paneHnii
L.l PykoBoautemb. Yupexm/lcHRs  OCYICCTRISCT B 1peleiax  ¢BOeH  KOMIETEHIMHN KOHTPOJTb
COOTIO/ICHMSE  TIOPSIKA PACCMOTPCHIS  OOPAINCHUHA.  ARAIM3UPYeT  COIepKaHNe MOCTYMAOIINX
OOPAIECHUA. IPUHUMACT MCPbI 110 CBOCBPEMEHHOMY BBISBICHUIO U YCTPAHEHUIO MPUUHH HapylIeHW
1TpaB. cBOOO M 3aKOHHBIX MITCPCCOR I'PaK, 1,
12, 3akm049uTeabHbIE N10J0KCHHSL.
12.1 HM3avenenust u monosnenus B Ilomoxxenne BHOCSTCH W MPUHUMAIOTCA Ha o0weM cobpanun
paboTHkoB 1 CoBeTa poanTesell YUpexACHNS, 1 yTBEPKAALOTCS 3aBE 1y OLMM MAOY.
12.2 Cpok neticteus [Tonoxenus we orpannuen. [Tonoxenne JCHCTBYET A0 TIPUHSTHS HOBOTO.
Jwu npuema 3aBeaylomero YupexaeHnuem:
Bropruk-uersepr: ¢ 9.00 1o 16.30
T. 8(48543) 2-20-56

ITPMIJIOXEHUE 1
K lToNoeHn10 0 TOpsIIKE PACCMOTPEHHUS
obpainenns rpaxaan MJIOV No 5

AKypnaa peruerpanuin obpamenis rpask, i
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TIPMJTOKEHME 2

K 110s10°eH1I0 O TOPSIAKE pacCMOTPEHNUS
obpaiuenus rpaxiad MJIOY Ne 5

KAPTOUKA JUYHOI'O IMPUEMA T'PAXKIAH
saseayomum MJIOY

JlaTta npuemMa

®.1.0. rpaxxnannna

MecTo paboThl

JlomaurHui agpec

Tenepon

Conepxanve yCTHOTO oOpaliueHus

Pe3ybTaT paccMOTpeHUs YCTHOIO OOpallleHHs TpaxIaHviHa

1.Komy oTrpassieHO (pe3oJitonms)

2. JlaTa UCTTOTHEHH S

3.JIonoNHUTENbHBIA KOHTPOTh
4.CHSTO ¢ KOHTPOJI

5.Pesynbrar

6.JlaTa, IOJPKHOCTH UCTIONTHUTENSA

7.0T rpakaaHMHa NPUHATO MHCbMeHHOe 3asBiienue ([Ipunaraercs)
. €

ES

Bx. Ne ot « » 20 T.




